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PernameHT
oKasaHusi obpa3zoBaTesribHbIX yCnyr
no o6y4eHUI0 rpaxaaH No nporpaMmme NMoBbIWEHUA LM POBON rPaMOTHOCTH
«Pacwupsas ropusoHThLI»

r. TromeHb



1. OB Me nonoXxeHud

1.1. Hactoawwmin PernameHT onpepenset ycrnosus, OPMbl, CPOKA U
nopsfok okasaHus obpasoBaTtenbHbIX ycnyr B cdepe  LOMNOSTHUTENLHOTO
obpasoBaHua rpaxgaH Mo oOy4YeHW HaBblkaM KOMMbIOTEPHON rPaMOTHOCTU
(nanee — Ycnyrn) B COOTBETCTBUMM C [OCygapCTBEHHbIM 3afaHUEM yyYpeauTens —
AenaptameHTa nHgopmartusauum ToMeHCKon obnacTtu, yTBepXaeHHbIM NpUKasom
Ha TeKyLUMin PUHaHCOoBLINA rog, (ganee — PernameHr).

1.2. OkasaHne Ycnyru ocyLlecTBrsieTcs B COOTBETCTBUM C KoHCTUTYUMen
Poccunckon ®epepauun, degepanbHbiM 3akoHOM OT 29.12.2012 Ne273-03 «06
obpasoBaHum B Poccuiickon ®denepauumn», PegepansHeiv 3akoHom oT 03.11.2006
N174-®3 "OB aBTOHOMHbBIX y4YpexaeHnsax», npukasom MuHuctepcTea obpasoBaHus
n Hayku PO ot 27 uiona 2022 N 629 «O6 yTeepxaeHun nopsgka opraHusauum v
ocylwlecTBrieHMss  oOpasoBaTeNbHOW  OEATENbHOCTM MO AOMONHUTENbHBIM
obuieobpasoBatenbHbiM nporpammam», Ycrasom TAY OO TO «PUO-LeHTtp»,
MonoxeHuem «O nopsagke opraHuMsaumn M OCYLLECTBEHUA obpasoBaTernbHOMN
AEATENbHOCTN MO AOMoNHUTENbHBIM obpasoBarternbHbiM nporpammam TAY O TO
«PNO-LleHTp», HacToAwmM PernameHTom.

1.3. Monyyatensamn Ycnyru aensawTcA rpaxgaHe Pocculickor ®egepauuu,
NHOCTpaHHble rpaxgaHe un nuua 6es rpaxkgaHcTea.

2. MNopsaaok okaszaHus ycryru
OkasaHue Ycnyru sakniovaeTcs B
- paspabotke y4yeOHO-OpraHM3auMoOHHOW [OKYMeHTauuu, Heobxogumon Ans
opraHunsauum y4ebHoro npouecca;
- chopmMmupoBaHum y4ebHbIX rpynn cnyliatenen,;
- opraHusauum 1 npoBegeHumn obyyeHus.

2.1. Pa3paboTka y4yeOHO-OpraHM3alMOHHOU OOKYMeHTaLuu BKIOYaeT B

cebs

- Hann4ne y4yebHO-MeTo4MYECKOro KOMMMEKCa,;

- HanuMyue dopM OTYETHOW AOKYMEHTauuu, noAateepxaarolen dakT okasaHus
Yenyru.

B pamkax okasaHua Ycnyrm peanusyloTca  ydebHble  nporpaMmbl,
yTBEpPXOEeHHbIE B YCTAHOBIIEHHOM MOPSAAKE.

[MpoaoMmMKUTENBHOCTL KYPCOB U PEXUM 3aHATUIA onpenenarTcs y4eOHbIMu
nporpammMmamu. CogepxkaHue y4ebHbIX NporpaMmm paccMmaTpyMBaeTcs Ha 3acefaHun
lNeparoruyeckoro coseta [TAY 1O TO «PWO-LleHTp», cornacoBbiBaeTca C
[denaptameHToM WHpopmaTn3aumMm TrOMeHckon obrnactm u  yTBepXaaeTcsd
anpektopom FAY O TO «PUO-LleHTp».

MeTtoguyeckoe obecnevyeHne U KOHTPONbHO-U3MEPUTEIbHbIE MaTepuarbl
pasmMellalTcs B 3IEeKTPOHHOM Buae no agpecy http://edu.admtyumen.ru/ u
https://rio-centr.ru/.

PacnucaHne ceMuMHapoB COCTaBNAETCS exXxekBapTarkbHO.

2.2. DopMupoBaHUe YUEeOHbIX rpynn

2.2.1. Tpynnel cnywartenei ¢opMMpyloTCa COTPYAHUKaMU  criyx0bbl
KOHCynbTaTMBHOW U onepaTuBHoW nomowm (122) LeHTpa TenedoHHoro
obcnyxnBaHma 1 OTAenoMm oOpasoBaTenbHbIX MporpamMm B COOTBETCTBUMU C
YTBEPXKOEHHbLIM pacrnncaHMeM 4YncrneHHocTbld He Gonee 15 4venosek. B cnydae




ONCTAHUMOHHOrO OOYyYeHMA KONMMYECTBO 3aperMcTpupoBaHHbIX Ha BebuHap
cnywarteneh He [JOmKHO ObiTb MeHbwe 10, MakcumanbHoe KONnM4ecTBO
cnywiarenen O4HOro ceMmHapa orpaHuyMBaeTCA BO3MOXHOCTAMWU MCMONb3yemMon
BeOMHapPHOW NnoLwagku.

Bonbllee KonuyecTBO 4YenoBek B rpynne (Npy O4YHOM  OBy4yeHun)
AOMyCKaeTcsl C MUCbMEHHOro corfiacus crnyliaTtenen, 3aHMMarooLlmMxca 3a OfHMM
paboyum mectoM nMBO MO MUCbMEHHON npockbe cnywaTtensd, U3bABUBLUErO
XenaHue npoxogntb obyvyeHne Ha NUYHOM HoyTOYKe.

2.2.2. dopMupoBaHue rpynn cnywaTtenein OocyLlecTBrnsaeTcA Ha OCHOBaHUU
3asiBok B agpec MAY O TO «PNO-LleHTp» (oanee — 3asaBka).

3asBka MOXeT ObITb NogaHa NnocpeacTBOM

- 3IIEKTPOHHON 3aABKU Ha canTe https://rio-centr.ru/;

- obpalieHns B cnyxby KOHCyNnbTaTMBHOMW M onepaTtvBHOM nomolin (122)
LlenTpa TenedoHHoro obcnyxueaHust TromeHckon obractu no tenedgoHy 50-00-
50; obpalleHua B oTgen obpasoBaTenbHbiX nporpamm no TernedoHy 56-53-92
(3agBkn Ha mobunbHbIN Knacc). B 3aaBke cogepxuTca crnegyolwas nHgpopmaums:
®NO (nocnegHee - Npy HaNU4MM), HOMep KOHTaKTHOro TenedoHa, Xenaemblil Kypc
obyyeHus, agpec knacca.

B cpok He nosgHee 2-x OHEW OO Hayana ceMuHapa crneuuanucT cryxXobl
KOHCynbTaTUBHOM W onepatuBHon nomowm (122) LleHTpa TenedoHHOro
obecnyxusaHmsa TiomeHckoin obnactn uHdopmMupyeT (nocpeacTBOM TeneOoHHOro
3BOHKA) Kaxkdoro crywatens o gaTe, BPEMEHM M MecTe MpoBefeHus ceMmHapa.
Mpn npoBedeHMM AOWUCTAaHUMOHHOrO OOy4YeHMsA criyliatenu nonyvyatrT CCbiNKy Ha
BebunHap.

Mpw oTkase oT oby4yeHus criylaTternb, Mo ero XenaHuw, MoXeT BbITb
- NCKINIOYEH 13 obLLero cnucka cnywarernen, nnaHnpyembiX K 00y4eHuio;

- ocTaeneH B 0OLWeEM cnucke criywatenen, nnaHupyemblXx K obyyeHuto, ¢
Lenblo nocnegyrowero dopMmupoBaHus rpynn.

B 3asBke Ha Bblesag MODUMBLHOrO Kracca coAepXuTca cregylollas
NHOPMaLUA: MeCTO Bble3ga MOBUMbHOrO Kracca, KONMMYeCcTBO XKenaroLmMxX NponuTu
oby4yeHune, MecTo pasmeLleHns MmobunsHoro knacca. B cpok He nosgHee 2-x OHEN
00 Havana cemMuHapa crneumanucTt oTtaena obpasosaTenbHbIX  Nporpamm
(nocpeacteoM  TenedoOHHOro  3BOHKA) WHGOPMUPYET OTBETCTBEHHONO B
MyHuLUMNansHoM oBpasoBaHUK (CernbCKOM MOCeneHnn) o gaTte, BPEMEHN N MecTe
npoBefeHnsa cemuHapa.

2.2.3. KoHTponb 3a dopmupoBaHmeM y4yebHbix rpynn u obpaboTkoi 3afaBOK
ocywectensaeT gupektop M'AY O TO «PUO-LeHTp».

2.3. OpraHusauums u npoBegeHue obyyeHus

2.3.1. Oby4yeHue nposoantcs GecnnaTtHo gna cnywwartenen.

2.3.2. ®opmbl 0B0yvyeHMss — o0u4yHas, O4YHO-3a04YyHasd C WUCMOoNb30BaAHUEM

ANCTaHUMOHHLIX 06pa3oBaTeribHbIX TEXHOMOMMNA.

2.3.3. OyHoe oOyyeHue cnywartenen npoBoAUTCA B rpynnax B BuUAae
NnpaxkTUYeCcKnx CEMMHapoB

- B 0obopydoBaHHbIX ANA peanus3auuu nporpaMmm MOBbILLEHUA LU(POoBOWA
rPaMOTHOCTM KOMMBLIOTEPHBLIX Kaccax C BbIXOAOM B WHTEPHET, nnowjagblo He
MeHee 24 KB.M., UMelLWnx He MeHee 12 nHanBmnayasnbHbIx paboynx MecT,



- B MOMELLEHMAX nnowlagpio He MeHee 24 KB.M., MMerLWmnx He MeHee 14
NHOMBMAyanbHbIX paboumx MecT, - AnA peanusauuu nporpamm MoBbILUEeHUA
LMPPOBOM rpaMOTHOCTM Ha Base MobunbLHOro knacca,;

- B Yy4yeOHbIX Knaccax, oOOpyAoBaHHbIX ANA 0Oy4YyeHuA cnenbix WU
cnaboBMASALNX FpaXKaaH, B NOMeLLEeHUN He MeHee 15 KB. M., UMEeLLNX He MeHee 5
MHOMBUAYaNbHbLIX paboynx MecrT.

O4yHoe oOydvyeHue cnywatenen MOXeT TakkKe  NpoBOAUTHCA B
AOMNONTHUTESbHbIX y4eBHbIX Knaccax, OpraHn3oBaHHbIX Ha Base
rocyaapCTBEHHbIX/MYHULMMANBbHBIX yupexaeHunn (5 obopyaoBaHHbLIMU
NHOMBUAYaNbHbIMKU pabo4ynmMm Mectamu.

YuyebHble Kknaccbl Ansi npoeefeHus oby4vyeHust MOryT ObiTb nepenaHsl
YupexgeHnio Ha npase  6e3BO3Me3OHOro  Monb30BaHUA/6e3B03Me34HOro
Monb30oBaHMA C KomneHcauuwein ycnyr. O6opynoBaHve moOunbHOro Knacca
nepefaeTtcs Ha OCHOBaHUMM [OOroBopa XpaHeHWa Wnu  cornaweHna o
coTpyaHundyectee. [lepeyeHb OCHOBHLIX CpeacTB W MartepuarnbHbIX 3anacos,
notpebnaemMblx B npouecce okasaHusa Ycnyru, ykasaH B npunoxeHun 1 K
HacTosLwemy PernameHTy.

2.3.4. K npoBefieHNIO 3aHATUIA NPUBEKaOTCS TPeHepbl B COOTBETCTBUM C
YTBEPXKAEHHLIM B YupexaeHun nopsagkom.
2.3.5. Ob6saA3aHHOCTN TpeHepa:

- OpraHu3oBaTb NPOBEPKY paboTkl obopyaoBaHua M nporpamm B ydebHom
Krnacce A0 Havana 3aHATUn;

- obecneynTb Hann4vne Ha paboymx mecTtax NorMHOB MU Naponen Ana Bxoaa B
cuctemy (Npu HeobxoanMmMocTu);

- OopraHu3oBaTk 3arofiHeHWe chnywaTtenaMmn 3asBrieHuin-BefoMOocTeil
(MpunoxxeHune 2) n nx cbop 40 Ha4yana 3aHATUNI;

- npoBectT oOy4vyeHue cnywaTteneim B COOTBETCTBUMM YTBEPXOEHHOW
nporpaMmmonn;

- OpraHn3oBaTb aHKETUPOBAHME N KOHTPOSIbHOE TECTMPOBAHWE CrnyLLaTeneu,

- obecneunTb Bblga4yy METOAMYECKMX MaTepuarioB KaXgoMmy cryllaTenio B
Knacce Ha nepuog obyyeHus B BymakHOM BuAe UIK nonyyYeHue 4ocTyna K HeMy B
3NeKTPOHHOM BUAE;

- obecneunTb Bblgavy cepTudukaTa Kagomy cryliaTento, 3akoH4YuBLLEMY
obyyeHune.

2.3.6. ObsasaHHOCTK cnyLuaTenein:

- CODCTBEHHOPYYHO 3aMOfIHATL  3asBfIEHME-BEOOMOCTb.  3arornHeHue
3a8BNeHNa-Be40OMOCTM OOHMM 4YenoBekoMm (MOYepkoM) poryckaeTcs B rpynnax
BOC, npu obydyeHun crnywatenein uUcnpasBUTESNbHLIX YYpPeXAeHW, a Takke B
crnydyasx, Korga cnywaTtenb He MOXeT cOOCTBEHHOPYYHO 3anofiHATbL BEOOMOCTb-
3asiBNieHNe No COCTOSIHUIO 300POBbS.

- MO OKOHYaHuMM OOy4yeHUa TMPONTM aHKETUPOBAHME W KOHTPOIbHOE
TECTUPOBAHME.

2.3.7. 3auncrieHMe W OT4YMCIEHWEe chnylwaTenen OcCyLecTBnsAeTca Ha
OCHOBaHWUK NpuKasa gupektopa Y4ypexaeHus.

2.3.8. o okoH4YaHMK oByYeHUs Kaxkaomy criylaTternto BblgaeTcs ceptudmkar
yCTaHOBSieHHOro ofpasla, B KOTOPOM YKasbiBaeTcA cregylowan nHdopmauumsa:
®NO (nocnegHee — npwu Hanuuum), nepuon obyyeHus, HanmeHoBaHue y4ebHon
nporpamMmmebl, fata Bblgaun, perncTpaunoHHbIA HOMep.



2.3.9. OyHOo-3a04HOe, 3a04HOEe obyyeHne C UCMOoMb3oBaHNEM AUCTAHLMOHHbIX
TEXHOIIOTUA

- OCYLLUECTBNSETCH C UCMOMb30BaHMEM 3MEKTPOHHbLIX Y4eBHO-MeToAMYECKNX
KOMMEKCOB, BKOYAOLWNX TEOPETUYECKYID M MNpaKTUYEeCKylo yacTu, oby4aiowme
TeCThl;
— MO OKOHYaHuM obyyeHus crywartenu npoXoAAT  KOHTpOSibHOEe
TECTMpPOBaHue,
= MNPy NPOXOXAEHUN 0byyYeHnss C UCNoNb3oBaHUEM AUCTAHUMOHHbIX
TEXHOMOrMA, B CWUCTEME 3MNEKTPOHHOro obyyeHua dopmupyeTcs cepTudukaTt
ycTaHoBneHHoro obpasua, B KOTOpoM ykasbiBawTca: ®UNO (nocnegHee - npu
Hanuyun), nepunopg oby4veHns, HaumeHoBaHne obpasoBaTenbHON NporpamMmMbl, narta
Bblgauu.

3. Pe3ynbTat oKkasaHusA ycnyru
3.1. PesynbtaToM oOKasaHua YCnyrm 4BNsSeTcA cnywaTtenb, npoweaLllnia
oby4yeHue 1 NonyvYnBLLIMiA cepTUduKarT.
3.2. PesynbTaThl OKazaHuA YCNyrM OTPaXKalTCA B OTYETax O BbIMOMHEHUM
rocy4apCTBEHHOro 3a4aHusa yuypeaguTens.

4. Koutponb

4.1. KoHTponb 3a BbIMNOSIHEHWEM [AEWCTBUIA, CBA3aHHLIX C WCMONHEHUEM
PernameHTa, a TaKKe Ka4ecTBO WcCMnonHeHuss PernameHTa OCYyLUecTBNAeTcs
OVNPEKTOPOM YupexaeHus.

4.2. TlepcoHanbHas OTBETCTBEHHOCTb [OMMKHOCTHBIX UL YdpexaeHus,
OCYLLUECTBNAOLWMX OEeATEeNbHOCTb, OnpedeneHHylo AdaHHbiM  PernameHTom,
3aKkpennsieTcs B UX AOMKHOCTHbLIX UHCTPYKUMSIX B COOTBETCTBMM C TpeboBaHuaMU
3akoHopartenbcTBa Poccunckon depepauun.

4.3. [ononHuTtensHO B UENAX KOHTPONA KayecTBa oOKasaHuA ycrnyr
eXEMECAYHO MPOBOAUTCA TeNnedOoHHbIA OMpPoc crywartenei, npolieawmx o4yHoe
oby4eHue.

4.4. MNpu noctynnenun 8 FAY O TO «PUAO-LIeHTp» nMCbMEHHbIX obpalLeHui,
NpennoXeHun, 3asereHuin wunu xanob (panee — oOpalleHue) no KadecTBy
OKa3aHWA YCIyr, CPOK WX PaCCMOTPEHWUS He [OOMKeH rMpeBbllwate 25 AHEeW ¢
MOMEHTa perncTpaumm.

[MncbMeHHoe obpalleHne 4OMKHO coaepkaTb CrieayLlyo NHopMaumio:

- thamununa, nms, oT4yecTBo (nocrnegHee — Mpu HanuyuKu), NOYTOBLIA WA
3NIEKTPOHHBIN afpec, Mo KOTOPOMY AO/MKEH ObITe HanpaBrieH OTBET, yBeAOMIIEHNE
0 nepeagpecaunn obpalleHus;

- HaMMEHOBaHWE YUYPEXOEHWA, B KOTOPOE HarnpasBnseTcd MNucbMeHHoe
obpauieHune, NnMdo damunuilo, UMsA, OTYECTBO COOTBETCTBYIOLLEIO OOMKHOCTHOrO
nuua, nmbo OOMKHOCTb COOTBETCTBYHOLLErO NULa;

- cyTb oOpaleHus, B TOM u4ucne WHdopmMauus O HapyLleHUn npaB U
3aKOHHBIX WHTEPECcOB, MPUHATUM MPOTUBOMNPABHOIO pPELUEHUs), OCYLLECTBNEHMUA
nencteus (besnencTteuns);

- NOANUCh LA, KOTOpbIM nogaeTcsa obpalleHne, aata.

Mo pesynbTtatam paccMOTpeHus obpalweHns 3asBUTEND HanpasndeTcs
MOTVBUPOBAHHbIN MUCbMEHHBIA OTBET MO NOCTaBIEHHbIM B 0OpaLleHnn Bonpocam,
coaepKalyuin pesynbTaTbl pacCMOTPEHUsA oDpalleHns.



MpunoxeHve 1

K pernameHTy okasaHus obpasoBaTtenbHbIX yCryr
no oby4eHuto rpaxaaH nNo NporpamMme noBblLLUeHNs
LM POBOIA rpaMoTHOCTK «Paclumnpsas ropru3oHTbI»

IVIaTepmaanble 3anackl/OCHOBHbLIE CPeACTBa,
noTpebrisemMble B NpoLecce OKasaHus 06pasoaaTean0|71 ycnyru

HopmaTtuBHoe
HopmartneHoe
Hopma KONMW4ecTBOo
KONM4ecTBO
En Ansi 06bI4HOro ——. ycnyr
HaumeHoBaHue pecypca e cnywarens/ 1S OBLIYHOTD Ans 0BblYHOro
ans cnywatens/
cnywartensa/ons
cnaboBuasLle ons
cnabosupgsLLero
ro cnywartens . cnatoBuagsaLle
y ro cnywarens
OcHoeHblIe cpedcmea, nompebnsemsie
e npouyecce oka3aHusl
2ocydapcmeeHHOU (MyHUyunansHoll)
ycnyau
Cron LUTYK 0,51 6/5 12/5
Cryn LUTYK 11 12/5 12/5
KomneloTep KoM 1M 12/5 12/5
HononHumensHoe u
ecrnioMozamernbHoe obopydosaHue
PoyTep LUTYK 0,08/0,2 1 12/5
Jocka LUTYK 0,08/- 1 12/-
IMpoekTop LITYK 0,08/- 1 12/-
Bparnesckuin gucnnemn LUTYK -/0,2 1 -/5
Cron TpeHepa LITYK 1 1 1
Crtyn TpeHepa LUTYK 1 1 1




KomnbloTep TpeHepa LUTYK 1 1 1
Crton cneunanucTa oTgena no
KOHCYMbTUPOBAHNIO M 3an1cK rpaxgaH LUTYK 1/- 1/- 1/-
LieHTpa TenedoHHoro obcnymnsaHma
Ctyn crneunanucTa otaena no
KOHCYMNbTUPOBAHUIO U 3anuUcK rpaxgaH LUTYK 1/- 1/- 1/-
LieHTpa TenedoHHoro obcnymMsaHma
KomnbroTep cneunanucrta otgena no
KOHCYMNbTUPOBAHUIO 1 3aMnUCK rpaxgaH KOoMI. 1/- 1/- 1/-
LieHTpa TenedoHHoro obcnyxusaHus
Cron crneuunanucra otgena
H A LUTYK 4 4 1
obpazoBarenkHbIX NporpaMm
CTtyn cneunanucra otaena
y H A LUTYK 4 4 1
obpasoBaTrenkcHLIX MporpamMm
KomnbtoTep cneunanucra otaena
P . A Komnn. 4 4 1
obpazoBartenbHbIX NporpaMm
MapHutypa LUTYK 2 2 1
MpwHTEp LUTYK 1 1 1
MamepuansHbie 3anachbl,
rmompebnsieMbie 8 NPoyecce oKkasaHus
2ocydapcmeeHHol (MyHuyunansHoll)
yenyau
KaHuensipckue ToBapbl (KOMMIEKT) LUTYK 4 4 1
CepTudukar LUTYK 1 1 1
PacxopHble matepuans! AnNs OprrexHukm LUTYK 1 1 1
LUTYK 1 1 1

Nocobue
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